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Community HeARTs Feedback Form

At Community HeARTs, we value your feedback as it helps us enhance our programs and
services to better meet your needs. Please take a few moments to complete this feedback
form. Your responses will remain confidential and will be used solely for the purpose of
improving our organisation.

Please note that some of our members may need support to answer and give their views on
this form.

Your Name

Date of feedback

1. Please rate your overall satisfaction with Community HeARTs programs and
services.

[J Very Satisfied
[J Satisfied

[J Neutral

[J Dissatisfied

[ Very Dissatisfied

2. Which Community HeARTs programs or services have you participated in?
[J Community HeARTSs activities crafting Gardening Woodwork
[ Educational workshops
[J Social outings
[J Other (please specify)

3. How would you rate your experience with the programs/services you have
participated in?
[J Excellent
[J Good
[J Average
J Poor
[J Very Poor

4. What aspects of our programs/services did you find most valuable?




5. What aspects of our programs/services do you think could be improved?

6. How do you typically receive information from Community HeARTs? Check all
that apply.

[(J Email

[ Social media

[J Newsletters

[J Website

[J Other (please specify):

7. Are you satisfied with the frequency and clarity of communication from
Community HeARTs?

[J Yes
(] No
[J Neutral

8. Do you have any suggestions for new programs or activities you would like to
see at Community HeARTs?

Would you like us to follow up with you regarding your feedback?

[ Yes, please contact me.
[J No, thank you.

Your input helps us make Community HeARTs a better place for everyone. If you have any
additional comments or concerns, please feel free to contact us at
commmunityhearts25@gamail.com .

This feedback form is designed to gather comprehensive feedback from Community HeARTs
members, enabling the organisation to assess satisfaction levels, identify areas for
improvement, and gather ideas for future programs and initiatives. Adjust the form as
needed to align with specific goals and objectives of Community HeARTSs.
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